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01 / BEFORE YOU START

Get ready to play.

A practical guide to your SOOLRA Bluetooth controller case.
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Real gray iPhone 16 Pro version shown throughout this guide.

Choose your exact case size

Match the model group on your case order or packaging to your phone. Find your
phone model in Settings > General > About > Model Name.

Standard iPhone 13 /14 /15
Pro iPhone 13 Pro/ 14 Pro/ 15 Pro
16 Pro iPhone 16 Pro

These are three separate case sizes. They do not fit Plus or Pro Max. The package contains
one controller case. Phone and USB-C charging cable are not included.
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02 / CHARGE

Power for the controller.

Charge the controller before first use or whenever the red indicator flashes
quickly.

Connect the cable to the USB-C port on the controller.

1 Connect a USB-C cable.

Use the controller’s USB-C port with a working USB power source. Check that
the connection is secure.

2 Read the charging indicator.

Steady red means charging. Steady green means fully charged.

The controller battery powers the controller. It does not charge your iPhone. Charge your
phone separately. Charging cable not included.
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03 / PAIR

Connect to your iPhone.

Keep the charged controller near your phone and turn Bluetooth on.

SELECT + START

3 Sec Hold together until blue flashes quickly.

1 Enter pairing mode.

Hold SELECT and START together for about 3 seconds. The blue indicator
flashes quickly.

2 Choose the controller.

On your iPhone, open Settings > Bluetooth. Select “Soolra controller” in the
device list.

3 Check the connection.

A steady blue indicator means the controller is connected. Pair first, then
open your game.

Choose the controller in the Bluetooth device list.
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04 / FIT & PLAY

From case to controls.

Use the case made for your exact iPhone model. Follow the steps below.

01 / FIT THE UPPER CASE 02 / REPOSITION TO PLAY

1 Fit your matching phone.

Place the upper case onto the matching iPhone. Slide the lower controller
section into carry position.

2 Move to the play position.

Slide the lower controller section off, then attach it in the play position with
the controls below the screen.

3 Open a compatible game.

After pairing, open the SOOLRA app or a game that supports Bluetooth
controllers.

Do not force a case that does not fit. Standard, Pro and 16 Pro use different case sizes.
Screen content and interface layouts may vary.
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05 / YOUR CONTROLS

Get to know the layout.

Physical controls for compatible games. The function of an input can vary by
game.

Two analog sticks are the lower round controls. They are separate from the cross-shaped D-pad.

D-pad

The cross-shaped directional control at the upper left.

Action buttons
X at the top, A on the right, B at the bottom and Y on the left.

Analog sticks

The two lower round controls provide analog input in supported games.

SELECT and START

The two dark diagonal buttons used together for pairing and reconnecting.
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06 / RECONNECT & INDICATORS

Ready for the next round.

The first pairing and your everyday reconnect use different press lengths.

SELECT + START

1 S e C Press together to wake and reconnect.

Keep the previously paired iPhone nearby with Bluetooth on. The indicator flashes
blue slowly while reconnecting and becomes steady blue when connected.

® Fast flashing blue Ready to pair.

® Slow flashing blue Trying to reconnect.

® Steady blue Connected.

® Steady red Charging.

® Steady green Fully charged.

® Fast flashing red Low battery. Recharge.

The controller sleeps automatically after about 5 minutes of inactivity. If it cannot connect, it
powers down after about 2 minutes. Wake it and try again.
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07 / HELP

A few checks. More play.

Use these checks before contacting support.

1 Not showing in Bluetooth?

Charge the controller, keep it nearby and make sure Bluetooth is on. Hold
SELECT + START for about 3 seconds to enter pairing mode, then look for
Soolra controller.

2 Connected, but the game does not respond?

Check that the game supports Bluetooth controllers and whether its settings
include a controller option. Open the game after pairing. Try a title in the
SOOLRA app to see whether the issue is specific to one game.

3 Charging light does not appear?

Check the cable, power source and connection. Try a working cable and
power source. Remember that the controller and iPhone charge separately.

4 App or firmware help?

Check the App Store for current SOOLRA app requirements and updates. For
controller firmware help, contact SOOLRA support for instructions for your
exact model.

Help us understand the issue

Include your exact iPhone model, iOS version, SOOLRA app version, order information
and what the indicator is doing when you contact SOOLRA support.

The SOOLRA app’s built-in library is separate from games obtained through third-party apps or
imported files. Game availability, controller inputs and any purchases or subscriptions depend
on the game.
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